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The Dhamani electronic platform will significantly
contribute to improve the quality of  health insurance
services by crediting all health insurance transactions
and accelerating the pace of treatment approvals to
be instantaneous and direct. It will also ensure
transparency in dealings among all parties providing
health insurance services under the supervision of
regulatory authorities. Financial Services Authority
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The steady growth of the health insurance sector,
which reached 35% from the total insurance premium
portfolio in Sultanate of  Oman, has prompted the FSA
to focus on and invest in this sector. Our top priority
was to establish an electronic platform for exchanging
all health insurance transactions and claims, known as
the 'Dhamani electronic platform,' to support the
sector's growth and facilitate its processes.
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We are pleased to announce that the first phase of the
Dhamani platform project has been completed, and
the market onboarding process reached 86%
completion, integrating (system to system) hospitals,
insurance companies, and third-party administrators. 
Starting from 1:00 AM on Tuesday, October 1, 2024, all
transactions will be processed through the Dhamani
platform. In addition, within the next two months,
banks will be linked to the platform to facilitate 
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electronic payments, with full implementation scheduled for January 1, 2025.
We are now focusing on developing phase two's products, which are set to
launch in 2025. 
The Dhamani platform significantly benefits the health insurance sector by
enabling faster, paperless transactions between hospitals and insurance
companies. This improvement will expedite approval processes, reduce claim
rejections through accurate real-time data, create transparency in the market,
increase market trust, and ultimately enhance patient care.



The Dhamani platform go-live is huge milestone in the sultanate's digital
journey. Special thanks to all efforts from all participants and the guidance
of the Insurance Regulator, the FSA in reaching to this stage.
Dhamani is a unique platform that facilitates health insurance information
exchange between insurance companies and healthcare providers. Dhamani
platform provide an environment of transparency across all its functions
with aim to leverage technology in saving time, enable productivity and
enhance the services provided to the policyholders covered by health
Insurance schemes.
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At Gulf Specialized Hospital, we are proud to have been the first hospital to
implement the Dhamani platform, setting a benchmark in Oman’s
healthcare industry. Dhamani will revolutionize the way we manage patient
data, streamline insurance claims, and enhance the overall patient
experience. By integrating real-time communication with insurers and
healthcare providers, it will reduce administrative delays and ensure that
patients receive timely care without the added stress of navigating complex
insurance procedures. This innovation not only increases operational
efficiency but also aligns with our commitment to providing the highest
quality of care, making healthcare more accessible and efficient for all.
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Badr Al samaa Group of hospitals and Polyclinics is very happy to be part of
Dhamani Platform and with the ongoing efforts of Oman Insurance authorities,
healthcare providers, insurance / TPA Companies, and integrators, the program
that has been eagerly anticipated by all parties involved in the healthcare
business has finally been launched. This will undoubtedly raise the Sultanate of
Oman's level of digital automation. 
This program will help Badr Al Samaa, one of the top healthcare providers in
Oman, manage a high volume of patient requests, improve transaction
transparency, and save a significant amount of money on administrative costs.
We extend our best wishes to the Financial Service Authority and all other
regulators.
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Market Voice
As part of our commitment to driving innovation in the insurance industry, I am
excited to share how the Dhamani platform is transforming health insurance in
Oman. At Liva Insurance, we recognize the importance of efficiency and
transparency, and Dhamani is helping us achieve that by streamlining the
claims process and strengthening integration between healthcare providers
and insurers. The platform's paperless claims, real-time tracking, and reduced
administrative burden have significantly enhanced operational efficiency. 
Moreover, by standardizing medical coding and automating key processes,
Dhamani not only reduces errors but also supports our efforts to optimize
healthcare spending through cost containment. Its scalability aligns with our 
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vision for growth and improving patient care across the healthcare ecosystem. At Liva, we are proud to
be part of this transformation, ensuring that our customers benefit from faster, more transparent, and
efficient health insurance services.
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Dhamani Platform Processes Flow
The system aims to exchange information and health

insurance claims via the platform

Dhamani electronic platform is the official platform in the Sultanate of Oman for
the exchange of health insurance information and claims between insurance
entities and healthcare providers in an easy and transparent way. The Dhamani
platform has contributed to addressing many of the challenges facing the health
insurance sector. First, it reduces the waiting period for insured members by
providing direct medical approval within a short time. Second, it automates all
health insurance transactions, eliminating the need for extensive paper
transactions between insurance entities and healthcare providers on a daily basis.
Third, it improves the health services provided to insured members through
medical protocols and a medical coding system within the platform, ensuring the
health and safety of medical procedures. Fourth, it enables direct electronic
payments between insurance companies and healthcare providers under the
supervision of regulators. Fifth, it reduces cases of misuse of health insurance
benefits by preventing unnecessary medicines or diagnoses. The Dhamani
platform ensures transparency, speed of transactions, and high-quality insurance
and health services.



Providers Readiness for Implementing
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Dhamani Participation

The Financial Services Authority participated in the Oman Health Conference and Exhibition 2024,
held from September 23 to 25, as part of its efforts to promote digital transformation through the
Dhamani electronic platform.

This participation is in line with the implementation of the "Dhamani" project, which aims to
connect all private healthcare institutions with insurance companies, contributing to enhancing
transparency and streamlining procedures related to health insurance.

During the conference, the Authority, represented by the Acting Director of the Health Insurance
Department and the In-charge of Dhamani platform, took part in a panel discussion on ways to
promote investment in the healthcare sector.

The session also addressed the pivotal role that health insurance plays in supporting this
investment and achieving integration between the healthcare and insurance sectors.

The Authority invites all interested parties to visit its booth at the exhibition to learn more about
the Dhamani platform and its importance in enhancing the efficiency of health and insurance
operations.
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List of Integrators

Name
Waleed Ali
Contact 

+968 99202155
Email 

waleed.ali@iqvia.com

Name
MR. Rakesh Babu

Contact
+968 9429 3772

Email
rakesh@solver-erp.com

Name
Kushal Kumar / Aayush Dhiman

Contact
+917900065288 / +91 9996171648

Email
kushal.kumar@triotree.in/Aayush.dhiman@triotree.in



Name 
Deepchand P

Contact 
+91 8921419759

Email 
deepchand.p@calmove.com

Name 
Sachin Sharma

Contact
+971 508933946

Email
sachin@tanjerinfosystems.com

Name 
Jabir Al- Jabri / Basma Al Harthi

Contact 
+ 968 94025757 / +968 94025656

Email
jabir@totallytech.co /Basma@totallytech.co



Name 
Abu Nisham

Contact 
+968 7688 9000

Email
info@ishoman.com / zuhair@ishoman.com 

Name 
Mr. Abdul Kareem

Contact 
+919895022952

Email
contact@kamedainfologics.com
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